
A HEALTHCARE TEAM WITH YOUR 
CARE IN MIND
As a nursing home resident, you may already have 
Medicaid and Medicare. While Medicaid may pay for  
your nursing home services, Medicare typically pays 
toward your doctors' visits, inpatient hospitalizations 
and prescription drugs. 

WHY CHOOSE HEALTH POINTE 
OF NEW YORK?
In addition to your current care, Health Pointe of New 
York provides you with a Nurse Practioner responsible 
for facilitating and coordinating your care needs.

By choosing Health Pointe of New York, you can 
continue to see the facility physician as your Primary 
Care Physician.

HEALTHCARE DESIGNED FOR 
YOUR NEEDS
Health Pointe of New York offers additional 
benefits and personalized care. Your dedicated 
Nurse Practitioner will:

   •  Perform routine physical examinations in 
       addition to your PCP visits

   •  Perform frequent monitoring during change 
       in your health status

   •  Coordinate different aspects of your care

   •  Communicate regularly with you and your 
       family

   •  Collaborate with your PCP and other members
       of the nursing home team

   •  Become a liaison and advocate for your care

Health Pointe of NY is committed to providing 
high quality and person-centered care to our 
members.

To request benefit information or to speak
with a Marketing representative, please call

Member Services at 1-844-269-3442

Health Pointe Direct is an HMO plan with a 
Medicare contract. Enrollment in Health Pointe 
Direct depends on contract renewal.

CARE AND SUPPORT
WHEN YOU NEED IT MOST!

HEALTH POINTE OF NEW YORK 
OFFERS COMPREHENSIVE 
MEDICARE ADVANTAGE 
BENEFITS.

MORE CARE. 
BETTER CARE.



BENEFITS OF CHOOSING HEALTH 
POINTE OF NEW YORK

ACCESS
You will be assigned to a Nurse Practitioner who will 
coordinate your care in collaboration with your 
Primary Care Physician and other members of the 
team in the nursing home you reside.

RELATIONSHIP
Your Nurse Practitioner will have time to answer 
questions and assist you and your family when 
making important health care decisions.

COMMUNICATION
Your Nurse Practitioner will speak regularly with 
your family to provide updates, discuss any 
additional necessary care and explain changing 
needs as they occur. 

ASSIST WITH TRANSITIONS OF CARE
If you ever need to be hospitalized, your Nurse 
Practitioner will assist your physician in evaluating 
your Care Plan and monitoring your condition when 
you return to the nursing home. 

ASSISTANCE WITH ADVANCE DIRECTIVES
Your Nurse Practitioner will help you and your 
family to understand Advance Directives and 
provide sufficient information so you can make an 
informed health care decision based on choice. 
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SPECIAL NEEDS PLAN 
(HMO SNP) DESIGNED FOR 
NURSING HOME RESIDENTS

CARE AND SUPPORT
WHEN YOU NEED IT MOST.

THE HEALTH POINTE OF NEW YORK 
PHILOSOPHY

To learn more about Health Pointe of New York, 
Direct Complete Plan please call Member Services at 

1-844-269-3442 or TTY 711
8 am to 8 pm, 7 days a week

810 Seventh Avenue - Suite 801
New York, New York 10019 

www.healthpointeny.com

 MORE CARE.
 BETTER CARE.

Direct Complete Plan (HMO SNP)

Health Pointe of New York’s approach is holistic, 
comprehensive, and well-coordinated. Every 
member partners with a Nurse Practitioner who 
becomes the central link for care integration. 

Health Pointe of New York, LLC., is committed to 
providing compassionate, high quality, and 
person-centered care, while embracing and 
celebrating the rich dimensions of diversity 
contained within each individual. Our organizational 
values of integrity, caring, diversity, and creativity 
are embedded in every employee and are woven 
into every aspect of the care we provide.


